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Overview

• History – ADANZ & Consumer Advisory

• The Consumer Advisory Role

• Mental Health Standard 9

• Consumer Participation

• Current developments

• Summary 
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Consumer Advisory

• Mission

• Objectives

• Philosophy



Consumer Advisors Role Defined

• Medium for Communication

• Improving of Services

• Building of Relationships

• Networking 

• Advise services



Consumer Advisors Role Contd.

• WHY?

• HOW?



Process in Action 

Diagram



Mental Health Standard 9

“ Consumers are involved in the planning, 
implementation and evaluation at every 
level of the services, to ensure services 

are responsive top the needs of 
individuals”



Current Developments
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Vision and Summary 

• Group Representatives

• TOR and Job Descriptions

• Funding for training initiatives

• National Network

• Continued Involvement in National Policy 

• Ensuring the next generation of Consumer 
leadership 


